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DEALER PORTAL CART MODULE



1 Download link

2 Open Exe.

3 Follow the export
setup prompts

4 Once successfully
installed, close the
setup page
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Module Install Instructions

DOWNLOAD
Instructions
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Make sure the design program is not running

https://www.kcdus.com/wp-content/uploads/2025/01/2020-Catalog-instructions.pdf
https://www.kcdus.com/wp-content/uploads/2025/01/2020-Catalog-instructions.pdf
https://www.kcdus.com/wp-content/uploads/2025/01/2020-Catalog-instructions.pdf


Locate the export in the Windows search
(C:\ProgramData\Cyncly\Design\14\Config\KCDExport\ )1

Select the 2 KCD export config options and delete2
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Module Deletion Instructions
* Only needs to be deleted if there is an update to the extension
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3 Click on “Export
cart to KCD”

Save design1

Click on the
presentations tab2

Once the pop-up
comes up, Fill out the
following:

     - KCD number
     - Email
     - Cart name

4

5 Log in to the dealer
portal
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Export Instructions 

6 Export should show
under saved carts with
the cart name that was
entered
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*KCD number can be
found in the dealer portal
 under account overview
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Important Details!
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Must be using Design Flex 14 or greater. (When you do the 2020 update
from version 13, it will automatically change to Design Flex.)

Dealers can update within their existing program or through their Cyncly
account.

Must be using a KCD catalog, and it can be no more than a year old.

Using a KCD catalog and another cabinet line catalog will result in some
errors.

The import can transfer up to 2 catalogs (multi-color/style designs)

Always double-check the cart before placing orders

If anything does not import, please reach out to fmartin@kcdus.com

mailto:fmartin@kcdus.com

